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Therecentnews
thatSamsunghas
overtakenApple

in smartphoneshipments
demonstratesthecontinued
emergence of Androidasthe
operatingsystem of

choice
-

a developmentthatwillbe
keenlywatchedbycompanies
active in theenterprise
workforcemanagementspace ,

particularlythosesearchingfor
evidence thatthisdemand is

reflectedamongbusinesses.
In thepast ,

Microsoft
Windowsmobileoperating
systemsprovidedthemost
credibleenterpriseplatform
forworkforcemanagement
workflowsolutionsonmobile
devices . Butwithincreasing
interest in alternativeplatform
solutionsdrivenbyhighlevels
of consumertake-up ,

it is

worthconsideringthepartthat
AndroidandApplecouldplay in

theenterprisespacewhilethey
arestillrelativelyimmature

in theirgrowth.
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Onthesurface
,

bothhave
intuitiveuserinterfacesalbeit
Android is availableon a broader
range of devicesthanthat of

Apple . Forserviceorganisations
withlargenumbers of

employeesworkingremotely
in thefield

, simplicity of data

Is themobileworkforcemovingtowardsAndroid?
capture is veryimportant ,

which is whereintelligent
UIshave a place . However

,

withcapacitivetouchscreens
theirconduciveness to some
fieldserviceenvironments

is questionable ,

in which it

wouldn' t bewrong to assume

JonathanChevallier
, strategicdevelopment director at Cognito

thatimpatientbuttonprodding
is aneverydayoccurrenceand a

delicatetouchabsent.
Whatthenaboutdata

security?Apple' s iOS is

relativelysecuredue to the
company' s approach to

applicationdevelopment.

However
,

thisbringsitsown
challenges ,

withmobile
workforcemanagement (

MWM
)

providershavingtherightlevel
of access to providecomplex
real-timemobilesolutionsfor
customers . Android '

s approach
is muchmoreopen to

thirdpartyapplicationsbutthis
hasmade

it thenumberone
targetformalwareauthors

,

according to recentresearch
fromsecurityfirmKaspersky.
Thesearenotinsurmountable
challengesbuttheydoneed
to beconsideredcarefullyby
anyonewishing to adoptthese
asenterpriseplatformsfor
MWMapplications.

Ultimately ,

anddespitethe
rapidincreaseandsuccess of

theseoperatingsystems ,

it' s

hard to denyMicrosoft' s full
commitment to thisspace . The
WindowsEmbeddedPartner
Programme (

WEPP
)

established
byMicrosoft is responsible
forongoingproductsupport ,

thedevelopment of a product

"

It
is worthconsideringthepartAndroid

)uldplay in
theenterprisespacewhile it

stillrelativelyimmature in itsgrowth
"

roadmapandensuringthat
theneeds of theenterprise
handhelddevicespacearemet.

Microsofthasalsocommitted
to supportitscurrentrelease

,

WindowsEmbedded6.5 to

2019
, givinganyoneinvesting

in
a

solutionthesecurity of

supportwellovertheexpected
life of anydevicestheymay
buy. Microsoft is

alsoexpected
to

launchWindows 8 in 2012
as a

newmulti-platform
operatingsystemsupporting
thefullrange of devicesfrom
thedesktop to thetabletand
handheld . In essence

,

thereis

littledoubtWindowsproducts
willcontinue to

play a criticalrole in

enablingmobility.
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